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        Apollo Neurodiversity Program 

Recruitment – Candidate Information Pack 

About Us 
The Department of Home Affairs (The Department) supports a secure, prosperous, and 
united Australia by coordinating immigration and social cohesion policies and programs. We 
protect Australia from security and criminal threats by leading national coordination, shaping 
policy and strategy, and overseeing emergency response, recovery, and resilience efforts. 
Additionally, we maintain national security by managing customs, border operations and 
enforcement across, trade, travel, immigration, and maritime activities throughout Australia. 

 
The work of the Information and communications technology (ICT) division supports 
every critical area of the Department, supporting its core responsibilities. Our work is 
diverse, fast-paced, and challenging, offering opportunities to work across a wide range of 
technologies and tools. 

 
ICT Division has established the Apollo Neurodiversity Program (Apollo) to grow a talent 
pipeline for ICT professionals. Apollo also supports the Department’s People Strategy 2025 
to leverage the diverse experiences, views, and unique talents that neurodivergent people 
bring to the workforce too. Apollo enables us to deliver better outcomes for the Department 
and the Australian community. 

 
The Department is partnering with Employ for Ability to deliver our Apollo Program. 
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Available Positions 
Apollo is offering several roles across various branches within ICT Division including: 

Junior Test Analyst 
This role is suitable for people who have strong attention to detail and critical thinking skills. 
A Tester is required to utilise their testing skills and experience to complete assigned testing 
tasks across various domains and ICT systems. A keen willingness to learn, some basic ICT 
understanding and interest in ICT is required for this role. 

 
ICT Junior Architecture 
The Junior Architecture Support Officer will work across several sections in the Architecture, 
Design and Security branch under the guidance of a senior architect. Activities may involve 
assisting with architecture diagrams and roadmaps, branch communications, and supporting 
the Architecture Repository System. The role requires good analytical and technical skills, 
good written skills, and an interest in ICT. 

 
Software/Application Developer – Java, Angular, Mainframe, SQL, HTML, CSS, 
JavaScript, web development and other languages 
This role is suitable for people who have knowledge of software development using a variety 
of languages. The Software Developer role requires knowledge of programming languages 
and the software development life cycle. The Software Developer should have great problem-
solving skills, attention to detail and a keenness to apply your skills to the many systems we 
have in the ICT Division. 

ICT Service Delivery and administration 
This role will provide administration and delivery/change management support to projects 
and teams. This role requires the ability to learn to use new ICT systems including visa and 
traveler systems, have a high level of attention to detail and is well suited to people who 
enjoy identifying and solving problems, and who like working independently. 
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Available Positions 
Apollo is offering several roles across various branches within ICT Division including: 

ICT Technical Support Officer/Service Delivery and Management 
ICT Support Technicians provide support and maintenance of computer infrastructure and 
web technology and the diagnosis and resolution of technical problems. This requires an 
eagerness to learn software programs and good critical thinking skills. 

 
Cyber risk administration and reporting, Graphic Design and Cyber Security Analyst 
Various roles are available in Cyber Risk Services Branch including junior Security 
Analysts, cyber risk administration and reporting, and supporting cyber investigations and 
incidents. Other roles include Graphic Design and administration. 

 
User Experience/Interactive - Creative Designers 
The User Experience/Interaction Designer role will engage users to understand their 
needs and create software, applications, and websites for users specifically for learning 
and development purposes. Tasks will include, but not limited to interactive learning 
applications, interactive simulation design, 3D graphics, graphics design and web 
production, film, editing and or programming. 

 
Possible other roles may include - Data Analyst, Project Support Officer, Administration 
Support, Business Analyst, and System Administrator. 

 
Location of roles 
All Apollo Program positions are based in Canberra only. 

 
Eligible interstate applicants are encouraged to apply. Please contact Jay White (details 
below) if you are interstate and intend to complete an application for the Apollo Program. 
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Eligibility 
Apollo participants will be recruited annually through an affirmative measures 
recruitment process. Candidates must: 

 
Be an Australian citizen and meet the requirements to successfully obtain an Australian 
Government Security Clearance and Home Affairs Employment Suitability Clearance (ESC) 

 
Have a diagnosis of a neurodiverse condition including Autism, ADHD, Dyslexia, and other 
conditions described as neurodiverse. 

 
If an applicant cannot present a clinical diagnosis to support their eligibility, they can provide 
confirmation of their known neurodivergent condition with other evidence. This may include: 
A letter from a treating medical practitioner 

 
Proof of their record on any official Government systems, such as the Primary Disability listed in 
their Employment Services Assessment (ESA). This will be with their registered employment 
service provider. 

 
Applicants must request a copy of their ESA from their registered provider if you cannot produce 
an official diagnosis or a letter from a treating practitioner confirming their diagnosis. 

 
 

What We Offer 
Range of roles in ICT Division, where we support and maintain critical systems for the 
Australian government with the opportunity to grow a career with Home Affairs 

 
A recruitment assessment process that has been designed to remove barriers that neurodivergent 
candidates may find challenging in traditional recruitment processes. 

 
Ongoing support to candidates from Employ for Ability and the Department throughout the 
recruitment process 

 
Home Affairs’ Diversity networks and forums for all staff to participate in 
Individualised workplace adjustments can be made as required. 

 
Customised neurodiversity training for Home Affairs’ managers and supervisors to ensure they 
are prepared to support Apollo participants placed in their team. 

 
Ongoing support from a dedicated Neurodiversity Consultant is provided to participants and 



 

 

OFFICIAL 

OFFICIAL 

APS Jobs Website 

How To Apply 
Find the Home Affairs’ Neurodiversity Apollo Program advertisement on the 

 

Follow the link to the Home Affairs’ Careers Page 
 

Create an account in 
 

Prepare the evidence as listed on the Eligibility Section 
 

Start the online application. When completing the online application you will need 
to provide: 

 Your current resume 
 Personal information, including details of your Two (2) Referees 
 Evidence as listed on the Eligibility section (will be required if shortlisted) 
 A One (1) Page Applicant Response Document (minimum 11pt font in 

MSWord or PDF format) that provides more information about you to support 
your application for this opportunity and respond to questions asked. 

 
If you require Assistance with your resume or your Applicant Response 
document, resources can be found at the following link: 
https://author.homeaffairs.gov.au/about-us/careers/vacancies/selection- 
process. 

Contact Person 
If you require additional information that is not listed in 
this Candidate Information Pack, you may contact: 

Jay White | Employ for Ability 

Jay.white@employforability.com.au 

0481 546 840 

Success Factors 

https://www.apsjobs.gov.au/s/job-details?title=non-ongoing-apollo-neurodiversity-program-affirmative-measures-disability&Id=a05OY000005wb5xYAA
https://www.apsjobs.gov.au/s/job-details?title=non-ongoing-apollo-neurodiversity-program-affirmative-measures-disability&Id=a05OY000005wb5xYAA
https://author.homeaffairs.gov.au/about-us/careers/vacancies/selection-process
https://author.homeaffairs.gov.au/about-us/careers/vacancies/selection-process
mailto:Jay.white@employforability.com.au
https://career10.successfactors.com/career?company=DIAC&site&lang=en_GB&requestParams=w1eJmZdgC49q6JomnBSXNjo0zNJ42m2Qz0pCQRTGT5r5p7AkaBfcZRFI%2ft20KDM0oUCQ2rS4HceT%0ajowz15m5agQ9UT1E9AS17AWiRe%2fQaFEKDcwMfOc7M7%2fzPXxCzGjI9HGE2dBykT1F0zvHIBZ%2fe3re%0aun6JQqQGKaGwU0NmlW5A0vY0mZ4SnUlweATTtTZOuHPD7ZSFZcMthRo2r85mrwqU3WzLai67B4%2bv%0al%2b8f23f1CMAkcPYlC2AhwQQnaRudcAj3EP3WE33VNvkxtS1kGGoi7TvF1zT0%2bYJxJZcvl0v7FlaN%0aYhxFJQjE7bwhdoPCkKu7%2fiYPSHBJ8%2fW9SmisRsFRes2wLTjzWqRHnJFXVYMBN4Yr6e1Umq3qroU0%0aU1qTQOtEfxE5VSyWisVcoZBzNGluGtKSliguDOn%2fgOJMDQKUf7ARl95Jo1L9vZI%2fk0sz378%2bDQLd%0amJzNMJx9GvLCFyT9%2bvHkC%2bu7iCY%3d&login_ns=register&career_ns=job%5fapplication&career_job_req_id=126650&jobPipeline=Australian%20Public%20Service%20Commission%20%28APSC%29&clientId=jobs2web&_s.crb=OG%2bKiJjjx25pNuaDPOU%2foBMQRqUCNLqVAMUCcXw1KCg%3d
https://career10.successfactors.com/career?company=DIAC&site&lang=en_GB&requestParams=w1eJmZdgC49q6JomnBSXNjo0zNJ42m2Qz0pCQRTGT5r5p7AkaBfcZRFI%2ft20KDM0oUCQ2rS4HceT%0ajowz15m5agQ9UT1E9AS17AWiRe%2fQaFEKDcwMfOc7M7%2fzPXxCzGjI9HGE2dBykT1F0zvHIBZ%2fe3re%0aun6JQqQGKaGwU0NmlW5A0vY0mZ4SnUlweATTtTZOuHPD7ZSFZcMthRo2r85mrwqU3WzLai67B4%2bv%0al%2b8f23f1CMAkcPYlC2AhwQQnaRudcAj3EP3WE33VNvkxtS1kGGoi7TvF1zT0%2bYJxJZcvl0v7FlaN%0aYhxFJQjE7bwhdoPCkKu7%2fiYPSHBJ8%2fW9SmisRsFRes2wLTjzWqRHnJFXVYMBN4Yr6e1Umq3qroU0%0aU1qTQOtEfxE5VSyWisVcoZBzNGluGtKSliguDOn%2fgOJMDQKUf7ARl95Jo1L9vZI%2fk0sz378%2bDQLd%0amJzNMJx9GvLCFyT9%2bvHkC%2bu7iCY%3d&login_ns=register&career_ns=job%5fapplication&career_job_req_id=126650&jobPipeline=Australian%20Public%20Service%20Commission%20%28APSC%29&clientId=jobs2web&_s.crb=OG%2bKiJjjx25pNuaDPOU%2foBMQRqUCNLqVAMUCcXw1KCg%3d
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The Recruitment Process 
Together with Employ for Ability we facilitate a Supportive and 
Inclusive recruitment process. 

Types Of Support We Offer: 
 Affirmative measures with presentations 
 Direct & Clear Explanations of assessments 
 Neurodiverse Environmental 
accommodations 
 Neurodiverse staff that understand your strengths and challenges 
 Assistance with group dynamics. 
 General Coaching 

Applicants enter a selection process that involves Three (3) Stages over 
several weeks. You will need to be rated suitable for each stage of the selection 
process to move onto the next stage. 

 
This selection process makes sure that every candidate has Equal Opportunity and 
support to present and perform to the best of their ability. Reasonable Adjustments 
can be made to ensure candidates are able to perform well (for example separate 
testing areas, dim lights, seating arrangements, quite areas and other 
accommodations specific to the individual) 

 
If you have any questions or concerns about the following stages, please reach out 
directly to Jay White or to the Home Affairs Staff on the day for additional support or 
clarifications. 

The Stages of the Apollo selection process is: 

 
Application Assessment 

 
Screening Workshop 

Home Affairs Assessment 
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1. Application Assessment 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All applications will be reviewed and assessed 
against the Apollo Selection Criteria 

 
Applicants who are deemed to be suitable at this 
stage will receive an invitation to participate in the 
Screening Workshop stage. 

 
These candidates will be asked to provide three 
preferences for roles they are interested in. 

 
Unsuccessful candidates will be advised via email 
that they will not be advancing in the recruitment 
process. 
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2. Screening Workshop 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Candidates who are shortlisted will be invited to attend the individual and team-based 
screening assessments at the Department of Home Affairs’ office in Belconnen, Canberra. 

 
The Screening Workshop consists of two sets of screening activities, they are: individual 
screening activities and team screening activities. 

 
Individual Screening Activities 
Candidates will be provided with a Home Affairs quiz to complete within a specified 
timeframe. 

 
Candidates will complete an individual challenge where they will be provided with a 
scenario with some accompanying questions. Candidates will have a 10-minute timeslot to 
provide a brief presentation on their submitted response to the Selection Panel. 

 
Team Screening Activities 
Candidates will be assigned into small groups of 3-5. Each group will be provided with a 
scenario and will be required to work collaboratively to complete the task and submit a 
response by the required timeframe. 
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3. Home Affairs led Assessment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is the final stage of the Apollo selection process. 
Candidates are required to be onsite at the Department of Home Affairs’ office in Belconnen, Canberra 
Candidates must participate in a variety of individual and team-based activities designed to determine 
suitability for roles within the Department. 

 
Successful candidates will be verbally offered non-ongoing employment with Home Affairs 
A Merit Pool will be created for those candidates assessed as Suitable for employment at Home Affairs, 
but who have not been offered a role at this point. 

 
Unsuccessful candidates will be advised that they have not received an offer of employment and will 
be advised of any next steps including opportunities to obtain feedback from Home Affairs and 
Employ for Ability. 

 
Offers and Acceptance 
Successful candidates will be advised of a verbal offer of employment via email or telephone at this 
time, candidates that accept the verbal offer must commence the Employment Suitability Clearance 
(ESC) process and the Australian Government Security Vetting Agency (AGSVA) clearance. 

 
We recommend that you do not give notice to your current employer until you have obtained the required 
clearances and Home Affairs have made a formal Offer of Employment. 
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